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							Reception area refurbishment

Innova Design Group has completed a refurbishment to deliver a brand new, interactive reception as part of a project to modernise Stockport Council’s Fred Perry House in the heart of the borough.

The Brief

In a job spanning all aspects from concept and design to installation, Innova worked closely with Stockport Council and Carillion’s architects to create a contemporary, technologically advanced reception for Fred Perry House.

With the reception at Fred Perry House acting as both the public face and heart of the building, Stockport Council wanted to create a space that improved the customer experience and retained a feeling of friendliness while freeing up staff to complete vital tasks.

						


					
					

				


			
				

					
						
							
								“The whole reception area has now been transformed into a more welcoming space that supports and encourages people to go online.” 

								Laureen Donnan, Deputy Chief Executive
							

						


						
							The Solution

The result is a high tech, interactive and architecturally pleasing space that enables the Council to deliver its digital ambitions in an inclusive way, providing assistance where necessary.

The old fashioned reception desk and ticket queuing system have been replaced with a contemporary solid oak self service check-in desk  with stainless steel plinths. A large glass panel information wall was installed to provide directions to visitors.

						


					
					

				


			
				

					
						
							A modern waiting area with curved upholstered seating provides a division between the glass screens and individual meeting spaces.

Standing desks with access to iPads, a perch podium and an information desk to house computers has been designed with customers in mind – making it quicker and easier to access information about the council services.

						


					
					

				


						

                  					
					
			Contact

		
			Are you looking to transform your reception area? Contact us on 0161 477 5300 or complete the form below:
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                                                    First
                                                
                            
                            
                            
                        

Message

Phone(Required)

Email(Required)
                            
                        

Marketing
								
								Please cross if you DO NOT wish to receive marketing material from Innova Design Group
							



Comments
This field is for validation purposes and should be left unchanged.
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																	Key Facts

																
																			
											Location
											Stockport

										

																			
											Sector
											Commercial

										

																			
											Programme
											3 weeks on site

										

																			
											Architect
											Carillion

										

																			
											Contractor
											Innova Design Group

										

																			
											Project Details
											Technology Advanced Reception, Full Turnkey Solution
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                            File Download

                            Please complete the form below to download our brochures and case studies.
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Phone(Required)

Company(Required) 

Hidden
PDF Download(Required) 

Marketing
								
								Please tick if you DO NOT wish to receive marketing material from Innova Design Group
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                            Please complete the form below to download our brochures and case studies.
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	Contact

	
		
			
			
				Call us

				0161 477 5300
			

			To chat to our friendly team about your project, please get in touch

		
		

			
				Click here

				To email us			

		
	


                



    
    


    
	
	


    
    


				
				
					
							
		

	

		
		
Useful Links

	Sitemap
	Terms of Website Use (UK)
	Acceptable Use Policy
	Privacy Policy
	Cookies Policy



Current Vacancies 


We are always looking for talented people who believe they can make a difference.

	

		
		
Key Interiors


Commercial Laboratories
Laboratory & Prep Rooms
Food & Nutrition


Key Services


Planning and Design
Manufacturing
Delivery & Site Installation

	

		
		
Our Accreditations



	

		
		
Get In Touch


Tel: 0161 477 5300 
Fax: 0161 477 1404
hello@innovadesigngroup.co.uk 


Innova Design Group Unit 4A Crossley Park, Crossley Road, Heaton Chapel Stockport, Greater Manchester SK4 5BF 


Follow us @InnovaDesignLtd
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